
Cigna
Last Updated 2/5/2021

Address 1640 Dallas Pkwy, Plano, TX 75093

Website www.cigna.com

Contract Effective 

Date
October 15, 2008

Term Automatic Renewal

Cigna PPO, HMO, OAP, are In-network for Cigna members who reside in the North Texas 

market.    

E&M codes are reimbursed at 115% of 2012 Cigna RBRVS

Drugs and Immunization are reimbursed at Cigna Standard Fee Schedule

Radiology codes are reimbursed at 85% of 2012 Cigna RBRVS

Surgical codes reimbursed at 118% of 2012 Cigna RBRVS 

Default - All other codes not listed are reimbursed at 40% of billed charges

Mid-Level Providers 

Requirements
Contract not required

PPO Plans

HMO Plans

Open Access Plus (OAP) 

Carelink - PPO and OAP
Local Plus Product is NOT part of NTENT and is a cost efficient network

Hearing Aids Must Utilize Cigna's preferred vendor - Amplifon

Hearing Aid Balance 

Billing
N/A 

100% First Procedure

50% Second Procedure

 50% Third and Subsequent Procedure

Claim Filing 

Deadlines
90 Day Timely File Deadline

Fee Schedule

Multiple Procedure 

Billing

Products
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